RE: CG Docket No. 03-123

Federal Communications Commission (FCC)
445 Twelfth Street SW

Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf peopie.

1, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I'we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

Serve more deaf people, not discourage them from reaching out to more deaf people
Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

o Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely, /
é@?«? 0 .
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, Qnd Tate:

[ 'am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power (0 make VRS available to more deaf people.

t, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. [ urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

* Serve more deaf people, not discourage them from reaching out to more deaf people

* Provide interpreter training programs so'that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

* Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

1, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

bl

Sincerely,
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I'am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

L, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

¢ Serve more deaf people, not discourage them from reaching out to more deaf people
Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

® Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

1, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,

< Fald
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

1 am a deaf person and [ use Video Relay Service (VRS) to communicate, 1 was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf peaple.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

& Serve more deaf people, not discourage them from reaching cut to more deaf people

¢ Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

¢ Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilitics Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivaient telecommunications services.

Sincerely, 7
Rrbu o A
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ate:

1 an & deaf person and § use Video Relay Service (VRS) 10 communicaie. § was appalied o feain
that the FCC staff is intent on drasticaiiy cutting the VRS rate, and effectiveiy cutting VKS
avaijability for the deaf. Instead of seeking o linui the number of deafl people with VRS access,
the FCC shouid do everytning in its power to make VRS avaiiabie 1o more deal peopie.

1, along with oilier Dead’ individuals, use these services in both my work and persunal iife. Tiis an
importaat way in which i/we communicate with both hearing and deaf individuais. i urge you to
do everyiiiing you can io muske VRS service available io ibe mrany dead people who currenily do
not have access to this vitai, iife-changing service.

The VRS rate showld eincourage the VRS providers io;

Seive inoie deaf people, not discourage then fioin reaching oui io more deaf people
Provide interpreter training programs so that there will be an adequate number of
yuabfied inierpreters for VRS and the local Deaf communiiies

® Provide service and technology improvements, such as the development of new
videophone equipiient, fulfilting the Amencans with Disabilities Act (ADA) mandaic of
Tuncrionaiiy equivaient ieiecommunicatons services

1, alung wiils vthier deaf individuals, their families and coworkers, depend on VRS and viler
reiay services.

Please siop any VRS program cuis and fulfill the mamdaic of ibe Amencans wiih Disabibiiies Aci

Siiicerely,

Lourdes 2. Gonzdle2
Lec “Trochaoy
calle magq 338
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Federal Communications Commission (FCC) i
445 Twelfth Street SW 3

Washington, DC 20554

RE: CG Docket No. 03-123; TRS Fund—Drastic VRS Rate Cuts

Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell, and Tate;

| am a deaf person and | use Video Relay Service (VRS) to communicate. | was
appalled to learn that the FCC staff is proposing a drastic cut to the VRS rate, and
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of

deaf people with VRS access, the FCC should do everything in its power to make VRS
available to more deaf people.

|, along with other Deaf individuals, use these services in both my work and personal
life. It is an important way in which I/we communicate with both hearing and deaf
individuals. | urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing service.

Tne VRS rate should encourage (he VRS providers to:

¢ Serve more deaf peopie, not discourage them from reaching out to more
deaf people

¢ Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS

o Improve service and technology so the mandate of the Americans with
Disabilities Act (ADA) for functionally equivalent telecommunications
services is met

I, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfill the mandate of the ADA to provide deaf
people with functionally equivalent telecommunications services.

Sincerely,

Signature _-&Qﬂ«_ﬁ_&%_,— .

Printed Name . ()PC\ :Li‘; . 8\. Q t—ﬁn
L

Address

City o \mon:

State T NNy

Zip L N -
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Federal Communications Commission {FCC)
445 Twelfth Street SW
Washington, DC 20554

RE: CG Docket No. 03-123; TRS Fund—Drastic VRS Rate Cuts

Dear Chairman Martin,
Commissioners Adeistein, Copps, McDowell, and Tate:

l am a deaf person and | use Video Relay Service (VRS) to communicate. | was
appatled to learn that the FCC staff is proposing a drastic cut to the VRS rate, and
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of
deaf people with VRS access, the FCC should do everything in its power to make VRS
available to more deaf people.

[, along with other Deaf individuals, use these services in both my work and personal
life. Itis an important way in which l/we communicate with both hearing and deaf
individuals. 1 urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

» Serve more deaf people, not discourage them from reaching out to more
deaf people

e Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS

e improve service and technology so the mandate of the Americans with
Disabitities Act (ADA) for functionally equivalent telecommunications
services is met

I, along with other deaf individuais, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfill the mandate of the ADA to provide deaf
people with functionally equivalent telecommunications services.

Sincerely,

Signature M’LW\ K{//L,QJ/VWM
ff/ Ak
Printed Name IH/Z/V\ fZC’Vlﬁ/‘/

Address

City Y SHoRE
State N.Y.

Zip 1Ty —F0 YL
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. | was appalled to tearn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

1, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which Iwe communicate with both hearing and deaf individuals. I urge you to
do cverything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

¢ Serve more deaf people, not discourage them from reaching out to more deaf people

8 Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

¢ Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other

relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,

Sevaa 4 \)U&;ﬁ%‘v\ C Ol

Do, By 9%C
j,_a,b C\,\LU&,S

Lovza, PRoo 772 —02§0
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Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554 .

Re: CG Docket No. 03-123; TRS Fund - Drastic VRS Rate Cuts ~

Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell, And Tate: s
de_lps\dcpr X Mw

I am‘a hearing person and use Video Relay Service (VRS) to communicate witthher

deaf and hard-of-hearing individuals. | was appalled to learn that the FCC staff is intent

on drastically cutting the VRS rate, and effectively cutting VRS availability for the deaf.

Instead of seeking to limit the number of deaf people with VRS access, the FCC should

do everything in its power to make VRS available to more deaf people.

I, along with other hearing and Deaf individuals, use these services in both my work
and personal life. It is an important way in which |/we communicate. | urge you to do
everything you can to make VRS service available to the many deaf people who
currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

- Serve more deaf people, not discourage them from reaching out to more deaf people
- Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities - Improve service and
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally

equivalent telecommunications services is met

|, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with
Disabilities Act (ADA) to provide deaf people with functionally equivalent
telecommunications services.

Sincerely,

Signature { lfﬁs . éh_ﬁe_ﬁf"

Printed Name Qhﬂgg‘ e, SNrcwod
Address 1S2 Dt Mor Cr 203

City Qo
State Qaloedo

Zip R00 |\

Email 0LSnay & q C ok
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

L, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, Jife-changing service.

The VRS rate should encourage the VRS providers to:

¢ Serve more deaf people, not discourage them from reaching out to more deaf people

* Prgvide interpreter training programs so that there will be an adequate number of
gGalified interpreters for VRS and the local Deaf communities

¢ Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Smcerely,/}m-‘l’(uut m C

\/e/y,‘/ MCGW“’*
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

1, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to

do everything you can to make VRS service available to the many deaf people who currently do

not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

o Serve more deaf people, not discourage them from reaching out to more deaf people
e Provide interpreter training programs go that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

¢ Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,
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Re: CG Docket No. 03-123; TRS Fund - Drastic VRS Rate Cilts
Dear Chairman Martin, |
Commissioners Adelstein, Copps, McDowell, And Tate:

| am a hearing person and use Video Relay Service (VRS) to communicate with other
deaf and hard-of-hearing individuals. | was appalied to learn that the FCC staff is intent
on drastically cutting the VRS rate, and effectiveiy cutting VRS availability for the deaf.
Instead of seeking to limit the number of deaf people with VRS access, the FCC shouid
do everything in its power to make VRS available to more deaf people.

I, along with other hearing and Deaf individuals, use these services in both my work
and personal life. It is an important way in which l/'we communicate. | urge you to do
everything you can to make VRS service available to the many deaf people who
currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:
- Serve more deaf people, not discourage them from reaching out to more deaf people

- Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities - Improve service and
technology so the mandate of the Americans with Disabilities Act (ADA)} for functionally
equivalent telecommunications services is met

I, along with other deaf individuals, their families and'coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with
Disabilities Act (ADA) to provide deaf people with functionally equivalent
telecommunications services.

Sincerely,

Signature A7 A 027 "t ",1 LA /
Printed Name £/ ' A EEA édﬂfﬂ/
Address L, // K ey 4
Clty L 57 (77 . “

State N o/ -

Zip V& / &

Email “ — 0 ——
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

1 am a deaf persen and I use Video Relay Service (VRS) to communicate. T was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

1, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/fwe communicate with both hearing and deaf individuals. T urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

¢ Serve more deaf people, not discourage them from reaching out to mere deaf people

® Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

e Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

1, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,

5%56@7«%
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Federal Communications Commission (FCC)
445 Twelfth Street SW

Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

¢ Serve more deaf people, not discourage them from reaching out to more deaf people

¢ Provide interpreter training programs so that there will be an adequate number of
quatified interpreters for VRS and the local Deaf communities

¢ Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,
iy g
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Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

1 am a deaf person and I use Video Relay Service (VRS) to communicate. 1 was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

s Serve more deaf people, not discourage them from reaching out to more deaf people

¢ Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

¢ Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

1, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfiil the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Criotf

Sincerely,
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

| am a deaf person and | use Video Relay Service (VRS) to communicate. | was appalied
to learn that the FCC staff is intent on drastically cutting the VRS rate, and effectively
cutting VRS availability for the deaf. Instead of seeking to limit the number of deaf people
with VRS access, the FCC should do everything in its power to make VRS availabie to
more deaf people.

Along with other deaf individuals, | use these services frequently. It is an important way in
which l/we communicate with both hearing and deaf individuals. 1 urge you to do
EVERYTHING you can to make VRS service available to the many deaf people who
currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

« Serve more deaf people, not discourage them from reaching out to more deaf
people
o Provide interpreter training programs so that there will be an adequate number of
- qualified interpreters for VRS and the local Deaf communities

« Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate
of functionally eguivalent telecommunications services

| heavily depend onVRS.

Please STOP any VRS program cuts and fulfill the mandate of the Americans with
Disabilities Act (ADA) to provide deaf people with functionally equivalent
telecommunications services.

Sincerely,

Af)g///t’a) Mo fetwsta
441 5. Smme 5

Loddeewed. (O 0228
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and | use Video Relay Service (VRS) to communicate. | was appalled
to learn that the FCC staff is intent on drastically cutting the VRS rate, and effectively
cutting VRS availability for the deaf. Instead of seeking to limit the number of deaf people
with VRS access, the FCC should do everything in its power to make VRS available to
more deaf people.

Along with other deaf individuals, | use these services frequently. it is an important way in
which l/'we communicate with both hearing and deaf individuals. | urge you to do
EVERYTHING you can fo make VRS service available to the many deaf people who
currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:
+ Serve more deaf people, not discourage them from reaching out to more deaf
people

+ Provide interpreter training pr_ograms so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities - -

« Provide service and technoiogy improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate
of functionally equivalent telecommunications services

O heavily depend on VRS.

Please STOP any VRS program cuts and fulfill the mandate of the Americans with
Disabilities Act (ADA) to provide deaf people with functionally equivalent
telecommunications services.

Sincerely,

peline navez

U3l Oalees N/ Ot
Castlo Poclc, &2 soloq
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

| am a deaf person and | use Video Relay Service (VRS) to communicate. | was appalied
to learn that the FCC staff is intent on drastically cutting the VRS rate, and effectively
cutting VRS availability for the deaf. Instead of seeking to limit the number of deaf people
with VRS access, the FCC should do everything in its power to make VRS available to
more deaf people.

Along with other deaf individuals, | use these services frequently. It is an important way in
which if'we communicate with both hearing and deaf individuals. | urge you to do
EVERYTHING you can to make VRS service available to the many deaf people who
currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

e Serve more deaf people, not discourage them from reaching out to more deaf
people

» Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

« Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate
of functionally equivalent telecommunications services

| heévily depend on VRS.
Please STOP any VRS program cuts and futfill the mandate of the Americans with
Disabilities Act (ADA) to provide deaf people with functionally equivalent

telecommunications services.

Sincerely,

“Bresn Maassihg
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to comtnunicate. I was appalled to leamn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the pumber of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

L, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which Ifwe communicate with both hearing and deaf individuals. I urge you to

do everything you can to make VRS service available to the many deaf people who currently do

not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

o Serve more deaf people, not discourage them from reaching out to more deaf people

e Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

¢ Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn

that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

L, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

Serve more deaf people, not discourage them from reaching out to more deaf people
Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

o Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

1, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,

7 by
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

Serve more deaf people, not discourage them from reaching out to more deaf people

Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communitics

e Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of

functionally equivalent telecommunications services

L, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
{ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,

SanirLansdt
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

1 am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

1, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/'we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

® Serve more deaf people, not discourage them from reaching out to more deaf people

® Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

e Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

incerely,




June 14, 2007
RE: CG Docket No. 03-123

Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

Dear Mr. Martin, FCC Chairman:

On behalf of the 2,300 Senior Citizens who were at the national conference of Deaf
Seniors of America in Orlando, Florida, week of April 9-14, 2007, a resolution was made
and carried unanimously.

WHEREAS, aging makes it difficult for many of us to use the Telephone Relay Service
(TRS), Video Relay Service (VRS) has been a godsend,;

WHEREAS, our generatton’s typing skills are not as good as they used to be, making
TRS calls makes for a long, convoluted conversation which turns off hearing people and
often ends up in calls being hung up;

Whereas making video relay calls, it has made it so much easier to communicate with our
doctors and other people;

Whereas percentages of video relay calls being returned by hearing people are much
higher than it has been with Telephone relay calls;

Be it resolved that the FCC not consider any further cuts to the rates,

Be it further resolved that FCC provide VRS with rates to allow for more training
programs to keep up with the increasing demand of more and qualified interpreters, and
fulfill the Americans with Disabilities Act (ACT0 mandate of functionally equivalent
telecommunication services.

Sincgrely yours,

e L O

Robert D. Cook,
President, DSA
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RE: CG Docket No. 03-123

Federal Communications Commission (FCC)
445 Twelfth Street SW

Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

1, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

Serve more deaf people, not discourage them from reaching out to more deaf people
Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

o Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Piease stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,

6@7//)113(1//114




